Page 1 of 16
GCG Patiala

Criterion 1

GOVERNMENT COLLEGE FOR GIRLS, PATIALA (Pb.)

ACTION TAKEN REPORT

(2018-2019)
(STUDENT’S FEEDBACK)

Feedback Outcome :-

« Regular maintenance of computer labs and class rooms.

« Ramps for Handicap students needed.

o Improper functioning of CCTV cameras.

« Drinking water facility is required.

o New toilets are required according to the strength of the students.

Action taken:-

« Computer labs and class rooms are repaired under RUSA.

o New ramps are made for the convenience of disabled students.
o New Hi- definition CCTV cameras are setup in the campus.

o New water coolers are setup in the campus.

e Construction of new Toilet block under RUSA.
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GCG Patiala
Criterion 1

GOVERNMENT COLLEGE FOR GIRLS, PATIALA ( Pb.)

Student’s Feedback
ACTION TAKEN REPORT
Session (2019 - 2020)

Feedback Outcome:-

Regular maintenance of computer labs and class rooms.
e Ramps for Handicap students needed.
e Improper functioning of CCTV cameras.

e Drinking water facility is required.
New toilets are required according to the strength of the students.

e Nuisance of Monkeys and street dogs.

Action taken:-
Computer labs and class rooms are repaired under RUSA.

New ramps are made for the convenience of disabled students.
New Hi- definition CCTV cameras are setup in the campus.
New water coolers are setup in the campus.

Construction of new Toilet block under RUSA.
Letters issued to the forest department regarding the problem of street

dogs and monkeys. Taking the note of the above problem forest
department installed traps at various parts in the college lawns.
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GCG Patiala

Criterion 1

GOVERNMENT COLLEGE FOR GIRLS, PATIALA ( Pb.)

Action Taken Report

Session:- (2020-2021)
Feedback outcomes:-

1. Covid- 19 Test should be conducted.

2. Social distance maintenance marks are missing.
3. Vaccination camps

4. Help students manage stress and anxieties.

Action Taken:
1. Vaccination camps are conducted.

2. Sanitation of the campus is done.

3. Masks and Sanitizers are available at the college tuck shop.

4. Talks and counselling sessions are organised to manage students stress by
Psychology Department.

5. Free distribution of masks in the college.
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Criterion 1

f _c,;(_)ll_ERNMENT COLLEGE FOR GIRLS, PATIALA ( Pb.)

ACTION TAKEN REPORT
(2021 - 2022)

Feedback Outcome:-

o Improvement in admission process is required.

o Improvement in electricity fitting is required.

o Improvementin water supply and sanitation is required.
o Repair of college building.

 Nuisance of monkeys and street dogs.

Action taken:-

e Online admission process (www.gcwpatialaadmission.com) has been
started for improvement in admission process.

o Setup of Help —Desk during admissions.

o Repair of electricity fitting done in the campus.

o Repair of roofs done under CMC.

o College inform forest department from time to time to setup traps to

catch monkeys.
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GCG Patiaa

Criterion 1

GOVERNMENT COLLEGE FOR GIRLS, PATIALA ( Pb.)

ACTION TAKEN REPORT
Session:- (2022-2023)

FEEDBACK OUTCOMES:-

More enhancements in usage of ICT tools in classrooms are required.
Students’ carrier related books and magazines are required.
College’s outer wall needs repair.

More streams and options in courses are required to meet the needs of
the students.

Some of the corners of the campus need landscaping.

ACTION TAKEN:-

Smart class rooms have been setup in the college.

More ICT tools and projectors have been installed.

More magazines and books are purchased/ Subscription taken
according to the demand of the staff and students.

Boundary wall is repaired under CMC.

New courses like B. Com, MA History, M.A. English, M.A. Phycology
and some new certificate courses are applied to the affiliated
university.

Fine Arts department of the college has done landscaping of the
remaining campus.
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Criterion 1
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‘GOVERNMENT COLLEGE FOR GIRLS, PATIALA ( Pb.)

PARENTS’ FEEDBACK
ACTION TAKEN REPORT
Session 2018-2019

Feedback Outcomes:

1. Focus more on giving industrial workings

2. Improvement in water supply and sanitation is required.

3. Nuisance of monkeys.

Action Taken:
1. Field trips and Industrial trips were conducted by various departments.

2. New Water Coolers were installed in the campus and repair of sewage

system has been done
3. College informs forest department from time to time to setup traps to
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GCG Patiaa

Criterion 1

- GOVERNMENT COLLEGE FOR GIRLS, PATIALA ( Pb.)

PARENTS’ FEEDBACK
ACTION TAKEN REPORT

Session 2019-2020

Feedback Outcomes:

1. Focus more on increasing the communication skills of the students.

2. Provide Career Counseling Guidance to the students.

Action Taken:

1. Online Value Added Courses on communication skill was introduced.

2. Career counseling cell carried out Activities like Guest lectures and
workshops to guide students.

Action Taken Report on Feedback Analysis
Students, Parents, Alumni Stakeholders
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GCG Peatiala

Criterion 1

£~

/GOVERNMENT COLLEGE FOR GIRLS, PATIALA ( Pb.)

PARENTS’ FEEDBACK
ACTION TAKEN REPORT
Session 2020-2021

Feedback Outcomes:

1. Improvement in electricity fitting is required.
2. Improvement in water supply and sanitation is required.

3. Repair of the college building.

Action Taken:

1. Repair of electricity fitting done in the campus.

2. Repair of water coolers was done and new incinerator were installed in
the student’s washroom.

3. Repair of roofs done under CMC.
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GCG Patiaa

Criterion 1

/ GOVERNMENT COLLEGE FOR GIRLS, PATIALA ( Pb.)

PARENTS’ FEEDBACK
ACTION TAKEN REPORT
Session 2019-2020

Feedback Outcomes:

1. Focus more on increasing the communication skills of the students.

2. Provide Career Counseling Guidance to the students.

Action Taken:

1. Online Value Added Courses on communication skill was introduced.
2. Career counseling cell carried out Activities like Guest lectures and
workshops to guide students.
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GCG Patiaa

Criterion 1

GOVERNMENT COLLEGE FOR GIRLS, PATIALA (Pb.)

ACTION TAKEN REPORT
(2021-2022)

(PARENT’S FEEDBACK)
Feedback Outcome:-

—~gy

° Repair of college building.
e Nuisance of monkeys.

Action taken:-

Improvement in admission process is required.
Improvement in electricity fitting is required.

Improvement in water supply and sanitation is required.

Online admission process (www.gcwpatialaadmission.com) has been

started for improvement in admission process.
e Setup of Help —Desk during admissions.
e Repair of electricity fitting done in the campus.
e Repair of roofs done under CMC.

College inform forest department from time to time to setup traps to
catch monkeys.

Action Taken Report on Feedback Analysis
Students, Parents, Alumni Stakeholders
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GCG Patiala

Criterion 1

GOVERNMENT COLLEGE FOR GIRLS, pATiALA ( Pb.)

ACTION TAKEN REPORT
Session:- (2022-2023)

FEEDBACK OUTCOMES:-

More enhancements in usage of ICT tools in classrooms are required.

Students’ carrier related books and magazines are required.
College’s outer wall needs repair.

More streams and options in courses are required to meet the needs of
the students.

Some of the corners of the campus need landscaping.

ACTION TAKEN:-

Smart class rooms have been setup in the college.

More ICT tools and projectors have been installed.

More magazines and books are purchased/ Subscription taken
according to the demand of the staff and students.

o Boundary wall is repaired under CMC. :

New courses like B. Com, MA History, M.A. English, M.A. Phycology

and some new certificate courses are applied to the affiliated
university.

Fine Arts department of the college has done landscaping of the
remaining campus.
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GCG Patiaa

Criterion 1

 GOVERNMENT COLLEGE FOR GIRLS, PATIALA ( Pb.)

ACTION TAKEN REPORT
ON
(ALUMNI’S FEEDBACK)
Session 2018-2019

FEEDBACK OUTCOMES:

More enhancements in the usage of ICT tools in classrooms are
required.

Students’ career-oriented books and magazines are required in library.

More focus on landscaping of the college.
Hostel needs repair and renovation.
More function for Alumni meets.

ACTION TAKEN:

More ICT tools and projectors have been installed.

More magazines and books are purchased/ Subscription taken
according to the demand of the staff and students.

New Value Added courses are introduced in various subjects.
Alumni members were informed and invited on various functions
organised by the college.

More Initiatives taken for landscaping of the college and verbal
suggestion were taken from alumni members.
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GCG Patiaa

Criterion 1

OVERNMENT COLLEGE FOR GIRLS, PATIALA ( Pb.)

ACTION TAKEN REPORT
ON
(ALUMNVI’S FEEDBACK)
Session 2019-2020

FEEDBACK OUTCOMES:

» More enhancements in the usage of ICT tools in classrooms are

required
o Incorporate the use of technology in the conduct of

examination/admission etc.

fields
o Programs on moral values should be conducted

ACTION TAKEN:

o Smart classrooms have been set up in the college
The use of technology in the process of admission was initiated

more about their subject fields
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Enrich the curriculum to incorborate the latest developments in the

Seminars and lectures conducted in order to guide students to know

More activities in NSS & NCC to order inculcate moral values and ethics
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GCG Patiala
Criterion 1

GOVERNMENT COLLEGE FOR GIRLS, PATIALA ( Pb.)

ACTION TAKEN REPORT
,;"f’; ON

£ (ALUMNI’S FEEDBACK)
£ Session 2020-2021

FEEDBACK OUTCOMES:

e Sensitize students about Covid-19 as well to develop them into

responsible citizens and spread awareness in society during pandemic

Strengthen the alumni association by involving them in such critical
situation like Covid-19 by online mode.

ACTION TAKEN:

The awareness programs were conducted by teachers through online
mode and worked on stress management of both students and senior
citizens whether they are old students or parents of the students.

More activities involving alumni are planned and departments are asked
to engage them in future.

%“aﬁﬂa
Principal

Govt. College for Girls
Patiala

Action Taken Report on Feedback Analysis
Students, Parents, Alumni Stakeholders



Page 15 of 16
GCG Patiala
Criterion 1

GOVERNMENT COLLEGE FOR GIRLS, PATIALA (Pb.)

ACTION TAKEN REPORT
ON f

(ALUMNY’S FEEDBACK)
Session 2021-2022

FEEDBACK OUTCOMES:

Need to .work on post-pandemic period more effectively as students
are turning back into colleges

Work on alumni association by involving them in various activities by
online mode.

Pay more attention on weak students as they have stayed long at
home ‘

ACTION TAKEN:

e Even - Odd system is enforced in the institute and academic activities are

coming back to normal
e Special classes conducted for weak students

e More activities involving alumni are planned and departments are
working to involve alumni
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Criterion 1
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GOVERNMENT COLLEGE FOR GIRLS, PATIALA ( Pb.)

ACTION TAKEN REPORT
ON
(ALUMNI’S FEEDBACK)
Session 2022-2023

FEEDBACK OUTCOMES:

College’s outer wall needs repair.

More streams and options in courses are required to meet the needs of
the students.

Some of the corners of the campus need landscaping.

Electricity needs repair

Admission process needs to be improved

Work on improving student strength in the college

Strengthen the alumni association by organizing more functions
involving alumni and increasing their interaction with present faculty
members

ACTION TAKEN:-

Boundary wall is repaired under CMC.

New courses like B. Com, MA History, M.A. English, M.A. Psycology
and some new certificate courses are applied to the affiliated
university.

Fine Arts department of the college has done landscaping of the
remaining campus.

Repair work of electricity is done under CMC

Online admission process is started and help-desks are set up at
various places .

Various teams of teachers are made to visit schools at local and villages
and to motivate students to join the institute.

The awareness rallies, plantation drives, and programmes related to
moral values and social issues were carried out mainly through activity
cells including NCC, NSS, youth club, and Youth Red Cross.
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